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PROFILE

Initially,  my tech skills were
self-taught and resulted from previous

employers needing web development

work. Because of my go-getter

attitude, curiosity and willingness to

take the initiative to learn something

unfamiliar; I discovered a new passion,

the field of User Experience Design.

After years of upper-level

management in the non-profit sector, I

am looking forward to applying my

strong skills of communication,

teamwork and empathy to my future

digital design work.

SKILLS
Figma, Invision, WordPress,
Google Slides, Canva, Wix,
Shopify, Notion

EDUCATION

BrainStation  |  User Experience
Design Diploma

JUN  2022 - SEPT  2022  VANCOUVER

★ Full program tuition grant
awarded from BC Tech

UBC Sauder  |   Employment Law
Essentials

NOV 2019 VANCOUVER

Canadian Payroll Association  |
Payroll Legislation Compliance,
Fundamentals Level 1 & 2

SEPT 2018 - JUN 2019 VICTORIA

E X P E R I E N C E

Senior Contributing Writer  |  Cannabis Life Network

FEB 2015 - PRESENT,  VANCOUVER, CA

Authored and edited over 350 published articles (minimum of 300 - 1600
words) relating to cannabis - both print and digital format.

Within a  week of coming up with an idea, I would:
★ Research the subject to find a minimum of 4 credible sources
★ Draft, edit and finalize the created content taking care to speak to the

audience to create strong calls to action.
★ Source or design accompanying digital graphics in photo and gif format
★ Create, edit, optimize the article’s SEO ranking and schedule the article for

publishing on WordPress.

Medical Membership Program Administrator |  TMCD

NOV 2019 - FEB 2021,  VANCOUVER, CA

Using  my skills with research, organization and attention to detail, I
communicated with management, the staff and members to formulate an
information hierarchy restructuring plan to update the medical membership
program data: over 9,400 individual accounts containing a multi-paged,
detailed, physical file and complex digital profile.

★ Thanks to the time management, research and organizational skills that I
learned as a copywriter, I was able to complete the entire update and
restructuring 4 months ahead of the projected deadline.

Chief Financial Officer, General Manager | The Victoria Cannabis
Buyers Club

JUN 2016 - NOV 2019,  VICTORIA

Showed exemplary leadership, empathy and listening skills in coordinating and
leading a team of 20 staff and 30 volunteers, in two separate locations, to help
the NPO achieve successful vertical integration into the new legal cannabis
framework.
★ Displayed advanced problem solving, financial literacy and technical

knowledge in researching civil zoning bylaws and non-profit regulations,
re-writing company policies and training staff on the newly updated
operating procedures; in order to achieve regulatory compliance.

★ Used presentation and public speaking skills on repeated occasions to
successfully submit and present extensive applications to stakeholders
such as the VCBC Board of Directors, the Victoria City Mayor and  CIty
Councilors.

My successful performance and leadership as CFO for the VCBC can be
measured by the successful cannabis retail rezoning application granted by the
city of Victoria Mayor and Council on Dec, 18, 2018, and the 2018 Business
License granted by the City of Victoria.

P R O J  E C T S

Presentation Coordinator (Visual design, Team and  Stakeholder
Management) Copywriter, Researcher - Team of 5

Scotiabank Industry Project

AUG  2022 - BrainStation & Scotiabank 24hr Hackathon - How might we
improve interactions between wealth management advisors and clients in a shared
digital space?

Team Solution: An extension of Scotiabank’s current IOS app that securely
allows clients and advisors the digital ability to fill out, sign and send financial
documents, and message each other each step of the way.

My Role & Noteworthy Team Contributions
★Collaborated with a team by dividing the tasks according to strength. I used

my copywriting and storytelling  experience to work with a teammate and
create our stakeholder presentation.
★I displayed excellent user research skills for my team as I discovered

Scotiabank’s current iTrade website form library; it  allows users to print and
mail physical forms but not upload them any other way.  The Scotiabank
team was highly impressed as they literally had just had a meeting to discuss
updating the iTrade form library.
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